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JOINT AGENCY PROTOCOL to reduce preventable police call-outs to residential care services

Th fee q ud l’terS of residential care workers surveyed perceived police call-outs to residential care services
:s‘a bit of an issue’«‘a serious issue’

The top three reasons for calling police: ’
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instructions or ~ circumstances
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when to call police

From a sample of pOll ce call-outs to residential care semvices: *
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Experiences of children exposed to the Criminal justice system

Source: Department of Justice and Attorney-General, Case studies of arrests in Child Safety residential services.




JOINT AGENCY PROTOCOL to reduce preventable police call-outs to residential care services

What has worked locally

L7777 L L L L L L 4

A residential care senvice WOTKked with the
local Officer i Charge, Child Protection Investigation
Unit (Queensland Police Service) to establish a
proactive presence it the senvice
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1o make sure Staff feel confident and
em powereda residential care service provided
opportunities for staff to participate in reflective
learn ing with colleagues and others involved.

A residential care service focused resources
an d plann "'"lg into formally structuring an intensive

induction program for all residential care staff. This approach is

_' also used for ON gOing train ing

/ to meet organisational needs.
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JOINT AGENCY PROTOCOL to reduce preventable police call-outs to residential care services

Joint agency protocol at a glance

All children living in residential care
VI S | 0 n receive individualised and

trauma-informed responses

The four prlnaples provide direction on the foundational
values needed to strengthen outcomes for children

Rights based | Culturally responsive | Trauma responsive | Shared responsibility

The two fOCUS areas set the priority for where efforts should be
focused to make a change

Local resolution | Consistency

—— = e e P e s — ————

The roles and I'ESPOI'ISIbIlItIES commit agendes and
services to individually and collectively drive change
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Strengthening Supporting . Supporting children
planning, . childrenduring  : duringand following
collaboration and and following . interactions with
capability an incident police

Implementation and monitoring
promotes continuous improvement
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