Queensland’s Reportable
Conduct Scheme

About the Reportable Conduct Scheme

Queensland’s Child Safe Organisations Act 2024 introduces a system to protect children from harm in
organisational settings. The system comprises Child Safe Standards, which aim to create environments that
prioritise the safety and wellbeing of children, and a Reportable Conduct Scheme, which enables an appropriate
response if harm or misconduct occurs. These two parts work together to effectively safeguard children’s safety.

The Reportable Conduct Scheme requires organisations to report and investigate allegations or convictions of child
abuse or child-related misconduct (reportable conduct) made about their workers and volunteers. The Royal
Commission into Institutional Responses to Child Sexual Abuse recommended every state and territory introduce a
Reportable Conduct Scheme. This was intended to improve the way organisations across Australia manage risks
and allegations of harm and to ensure consistent and transparent responses across sectors.

What is reportable conduct?

Reportable conduct includes:

e a child sexual offence

¢ sexual misconduct committed in relation to, or in the presence of, a child

o ill-treatment of a child

¢ significant neglect of a child

¢ physical violence committed in relation to, or in the presence of, a child

e behaviour that causes significant emotional or psychological harm to a child.

Reportable conduct may occur once or repeatedly. Conduct may be reportable if it occurs outside the workplace.
The Reportable Conduct Scheme applies even when the conduct does not result in criminal charges.

Who does it apply to?
Organisations required to implement a Reportable Conduct Scheme include:

e government entities

e child protection, justice and detention services

e education and health services, and services for children with disability
e early childhood education and care services

e accommodation and residential services

e religious bodies.
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https://www.legislation.qld.gov.au/view/html/bill.first/bill-2023-079#sch.2

What are organisations required to do?
Organisations must have systems in place to:

e prevent reportable conduct by workers

e enable anyone to notify the head of the organisation about a concern or allegation of reportable conduct
e report concerns about the head of the organisation directly to us

¢ investigate and respond to concerns or allegations of reportable conduct.

This is the responsibility of the head of the organisation, such as the Chief Executive Officer or equivalent role.

Concern, allegation or conviction:

Workers must notify the head of the entity.
The head of the entity must:

As soon as practicable: Within 3 business days:

Notify the
Queensland Family
and Child
Commission

Commence internal
investigation

Allow worker to respond
Provide Commission
with information as
requested

Report any criminal
conduct or allegations
to police

* Notification is required
whether or not there is
proof of allegations

* Fine for not notifying:
$17,000

Within 30 business days of concern being raised:
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Interim report to Final report to information sharing

Commission Commission
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¢ Update on investigation's
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e Final report must be improvement to child
provided as soon as the safeguarding systems
investigation is complete

of reports will enable
analysis of where risk
of harm is highest
Information shared
with police, Blue Card,
and other regulators

When does the Reportable Conduct Scheme commence?
The Reportable Conduct Scheme comes into effect from 1 July 2026 in a staged approach, with all organisations

required to comply by 1 July 2027. A detailed timeline is available on our website.

Compliance

We will administer, monitor and enforce compliance with the Reportable Conduct Scheme, when it comes into
effect. Our functions and powers under the law are detailed in our Requlatory Approach.

Failure to report can result in the head of an organisation receiving a financial penalty of $16,690 (100 penalty
units) and details can be recorded on a public register.

For more information

More information about the Reportable Conduct Scheme is available on our website.
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https://www.qfcc.qld.gov.au/
https://www.qfcc.qld.gov.au/childsafe/timeline
https://www.qfcc.qld.gov.au/childsafe/role-of-QFCC
https://www.qfcc.qld.gov.au/childsafe/reportable-conduct-scheme



